
Helpful Resources 
Obtaining Official Income Documents for Your CSF Application 

 

➢ Adjusted Gross Income (Federal Income Tax Return) 

o PHONE 

▪ Call the International Revenue Service for a free copy of return transcript 

▪ (800) 908-9946 

o ONLINE 

▪ Order a free copy of your 2018 transcript online from the International Revenue Service 

▪ http://www.irs.gov/Individuals/Get-Transcript 

 

➢ Child Support Income 

o PHONE 

▪ Call the Nebraska Child Support Payment Office and ask for your payment history for 2018 

▪ (800)-831-4573 

o ONLINE 

▪ Login to your account online, and print off your 2018 payment history 

▪ http://childsupport.nebraska.gov 

 

➢ ADC/Public Assistance AND Supplemental Nutrition Assistance Program (SNAP) Income  

o PHONE 

▪ Call the Nebraska Department of Health and Human Services, request a benefit history for 2018 

• (402) 595-1178 (in Omaha) 

• (855) 632-7633 (Toll Free) 

o ONLINE 

▪ Set up a Benefit Inquiry account through Access Nebraska, and print off a benefit history 

▪ https://dhhs-access-neb-menu.ne.gov/start/?tl=en 

• Click on the “My Account” box and follow the prompts.  

• If you do not yet have an account, you will need to use the PIN assigned to you.  If you 

do not know your current PIN, you are able to request a new PIN via mail. 

 

➢ Social Security Income 

o PHONE 

▪ Call the Nebraska Social Security Office to request a 2018 statement of benefits 

▪ (866) 716-8299 

o ONLINE 

▪ Set up a MySocialSecurity account to request a benefit verification letter for 2018 

▪ https://secure.ssa.gov/RIL/SiView.do 

 

➢ Public Housing Assistance/Section 8  

o PHONE 

▪ Call the Omaha Housing Authority, and request a copy of your 2018 history of payments made 

by the OHA. 

▪ (402) 444-6900 

 


